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CASE STUDY

In-house sustainability 
support for local authorities
Clients

London Borough of Richmond Upon Thames

London Borough of Sutton

“CEN has delivered a consistently excellent 
service to Sutton’s planning departments 
since 2008. CEN’s provision of pre-application 
advice, expert scrutiny of energy statements 
and staff training is proving invaluable in 
helping the council to implement its ambitious 
policies on climate change.” 
Patrick Whitter, LB Sutton

Service

Partnership services to enhance sustainability 
practices within local authority planning departments 
through the provision of an on-site Sustainability 
Support Officer. Through a wide breadth of experience, 
CEN is uniquely placed to provide accurate and up-to-
date sustainability advice to local authorities.

A successful partnership approach

Since 2008, CEN has provided in-house sustainability 
support to the London Boroughs of Richmond and 
Sutton. Significant achievements have included: 

•  �Assessment of over 400 developers’ energy and 
sustainability statements and advice provided 
to case officers on how to best enforce policy 
requirements. 

•  �Expertise provided on specific complex 
developments – from impartial pre-application 
advice to assessing site potential for heat networks/
renewable energy to effectively worded planning 
conditions and expert witness capacity at planning 
appeals.

•  �Provision of tools and procedures to improve 
communication between developers and planners  
to make the planning process easier. 

•  �Training and capacity-building on sustainability 
issues such as energy efficient design, renewable 
energy and the Code for Sustainable Homes.
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